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Supplier Compliance Improvement Request Form 
(Based on IBCA Guidelines) 

This form is completed by a customer to report label compliance problems to the supplier. 
 

The samples below show the IBCA guidelines requirements. More details are available here: 
http://ibcaweb.org/guidelines/pils.htm  

Please use page two to indicate your level of compliance to the IBCA Label standards. 
 

 
 
 
 
 
 

 
 
 

 
 
 

      

 
 
About the bar codes (symbology): 

1. The 12 digit U.P.C. (symbol) should never be displayed on a shipping carton unless the carton is, in fact, the lowest 
unit of sale (quantity one) that would be purchased by a customer at the point of sale. 

2. Product identification on cartons must contain the 14 digit global trade item number (GTIN) in either the 14 Digit 
ITF (interleaved two of five) symbol or the 14 digit Code 128 symbol. The reason for the two different symbols is 
that the ITF is designed to be printed directly on cardboard and the 128 is to be printed on labels. 

Different items, with 
different U.P.C. or 

multipacks carrying SCC 
14 (GTIN) label, go into a 

shipping carton. 
 

Shipping carton must carry a 
shipment label. Shipments can be 

mixed items (above) or 
a standard multipack that will carry 

two labels. 
 

Multipack cartons of identical 
product carry the SCC 14 
(GTIN) Product ID Label; 
Never a U.P.C. 

Label Location  
(Notes 3, 4, 5 refer to information 

found in the guidelines) 



© 2013 IBCA 

The Level of Compliance to IBCA Label Standards is Indicated Below 
 
 
Company Name of Supplier    Date ______ 
 
Name of My Company   Date ______ 
            Contact Person for Label Issues   
 Email:   
 Phone:   
 
Comments:   
  
  
  
 
 

 
 
 
 
 
 
Shipping label ����Yes   ����No Multipack ����Yes   ����No  Item label ����Yes   ����No 
 
Comments: 
 
 

Shipping labels R= required 
O= optional 
 

Multipack require 
Manufacturer, 
GTIN in bar code 
and Quantity 

Item require 
UPC and 
Description 


